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days out G night care

shopping < companionship

home cooked meals life line contact point

full house clean

medication support pet care

gardening domestic support

respite

health appointments personal care

on call support

24 hour support
running errands







To answer, give examples:

‘helping someone to shower, making lunch, walking
their dog, going shopping with or without the person,
sort out the laundry, etc. Whatever needs doing, we do

it

Note well:
e This is a question you will get asked a lot.
e Often it is a seeking question
| always end the answer with 'whatever needs doing, we do it






e Unlike other care services we don't charge for mileage to get to you.

e Unlike other care services we don't take travel time out of your
booked slot, it you want an hour you get an hour, it not longer!

e We don't do anything shorter than a 30 minute visit as you can't
build a relationship in a quick pop in and out visit.

e We do anything you need, so not just care, walk the dog, put the
washer on, make lunch, pick up you meds from the chemist, pop to the
shop, take you to the shop, go out for coftee, whatever you would

like.
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e And it will only ever just be me (and partner if you have one), so you
don't need to learn a million different names or worry about who's

coming through your door, it will just be me/us.

e And we will come when you want us too, not just turn up when it suits
us, so you know when to expect us.

e We can be flexible to suit your needs.
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It doesn't always come very naturally talking about yourself, and
especially why you are great at what you do.

You need to learn to get comfortable with promoting yourself.

Give examples as to why your service is better than others, but
don't say 'we are the best', 'we are better because’.

Just give reasons why you are different to other care services and

the person you are talking to can make the leap of thinking that
makes you better.

eg. Unlike other care services we don't take travel time out of our

slot. If they book an hour they get an hour, often normally longer! q
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Talk to the mirror, record into you phone,
practice in the shower... learn your USP points
so you know what makes you better than other

services!



Petretlrer-

Remember you are the business.
You are the service.
You are the person they would be dealing with.
So at all times be nice, be kind, be polite and be proftessional.

You only ever get one chance to make a first impression, make
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sure it is a good one!



