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made a good first impression,

they like you and you like them.

you have a good idea of the help they require
and you have identitfied when you could go.

Now you need to close the deal!




We sometimes leave a first visit with a clear plan of action and
when we are going to come next.

But more often or not, we leave a visit saying we will work out what
we can offer you and when, and you can see it that works for you.

Because we tind we need a bit of tfime to process what we have
learnt and to see it we can meet their needs.

It's really easy to jump in and oftfer the help as you want to help,
and they are often nice people, so you tfeel like you should help.
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e Their needs, can we more than adequately meet them?

e Are their needs likely to change and it so, could we provide the
service’

e Are we compromising our own health?
e Can we fit them in without having to really rush?

e Does taking this job mean we will be sacrificing anything?




It you are happy that the job is the right tit for you then offer them

your service.
We remind people:

e we are flexible and

e it's not set in stone,

e so we can tweak and change as we settle into a routine,

e but tor a start we think this would work

e ....then suggest a time, day, length and frequency of visit.
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land your tirst job!



